Coronavirus Policy

NQS 

	QA2
	2.1.2
	Health practices and procedures Effective illness and injury management and hygiene practices are promoted and implemented. 


National Law

	Section
	167
	Offence relating to protection of children from harm and hazards


National Regulations

	Reg
	77
	Health, hygiene and safe food practices


Aim

To ensure all employees and families implement appropriate risk management procedures to prevent the spread of coronavirus or reduce the potential for the illness to spread. 

Related Policies

Excursion Policy

Fees Policy

Food, Nutrition and Beverage Policy

Health Hygiene and Safe Food Policy

Incident, Injury, Trauma and Illness Policy

Infectious Diseases Policy

Relationships with Children Policy

Sleep, Rest, Relaxation and Clothing Policy

Work, Health and Safety Policy

Implementation

Coronavirus (COVID-19) can cause illnesses similar to the common cold, but it can also cause more serious respiratory diseases. Most people displaying symptoms such as fever, cough, sore throat, tiredness or shortness of breath are likely suffering with a cold or other respiratory illness—not coronavirus. People at higher risk of catching the virus include older people, those with underlying medical problems and Indigenous Australians. The threats posed by the virus mean serious steps must be taken to stop the spread of the disease. 
As outlined in our Infectious Disease and Health, Hygiene and Safe Food Policies, the Approved Provider, Nominated Supervisor, educators and staff implement strict hygiene and infection control procedures at all times to prevent or minimise the spread of contagious illnesses. Hygiene measures and exclusion principles outlined in these policies continue to apply, and will be informed by current guidance on coronavirus issued by relevant Commonwealth and State/Territory Governments including:

· Federal Department of Health coronavirus health alerts which are updated daily 

· State/Territory Education Departments which may issue coronavirus updates directly to service providers. Latest updates and resources can also be reviewed online 

· Federal Department of Education, Skills and Employment Information including Coronavirus (COVID-19) information for sheet for child care providers and services, Frequently Asked Questions and email updates Federal Department of Education, Skills and Employment
· Federal Department of Health coronavirus Information Sheets which include:

1. ‘Information for schools and early childhood centres, students and their parents’ which covers  when children and staff cannot attend, what home isolation means, what happens if children and staff become sick while in isolation, and how to help prevent spread of Coronavirus (available in Chinese and Farsi)

2.  ‘Isolation guidance’
3. ‘Home isolation guidance when unwell (suspected or confirmed cases)’
4. ‘Coronavirus what you need to know’
5. ‘Information on the use of surgical masks‘
6. Environmental Cleaning and Disinfection Principles for COVID-19
7. COVID-19-Frequently Asked Questions
8. Information on social distancing
9. ‘Information for employers’ which covers when staff cannot go to work, what to tell staff, cleaning precautions and how to help prevent spread of Coronavirus.
10. https://www.safework.nsw.gov.au/resource-library/COVID-19-Coronavirus This guide has advice on how to keep staff safe at work

If in doubt about current coronavirus guidance, the Approved Provider or Nominated Supervisor will contact the Federal coronavirus hotline on 1800 020 080 or their State/Territory health Department.

COMPLIANCE WITH GOVERNMENT GUIDANCE
The Approved Provider, employees and volunteers and families must:

· comply with guidance issued by Government agencies, including in relation to attendance, quarantine and self-isolation. This includes:

· ensuring they/a child/a family member comply with isolation requirements and stay home for 14 days where required eg arriving in Australia from overseas or close contact with someone who has the virus ie face to face for at least 15 minutes or in the same closed space for at least 2 hours
· ensuring they/a child/a family member stays at home if unwell

· seek medical attention if they develop a fever, cough, sore throat or shortness of breath within 14 days of arriving in Australia or last contact with a confirmed case. Call ahead before visiting the doctor/hospital to advise them of your symptoms, and wear a surgical mask when visiting the medical facility
· advise the service if they develop symptoms of the virus or are confirmed to have the virus while in isolation. This is particularly important if they have been at the service before isolation

·  provide written clearance from a doctor after a period of isolation or quarantine which required a COVID-19 test confirming they/child/family member are not contagious and may return to the service
Employees, volunteers and families must also comply with any isolation/exclusion periods in relation to coronavirus implemented by the Approved Provider or Nominated Supervisor including periods which exceed government requirements.
RISK ASSEMENT PROCESS
The Nominated supervisor and Leadership team in conjunction with the Approved provider will analyse and evaluate the risks associated with the spread of any contagious illness and will continually determine appropriate ways to eliminate or control the risk.
The service will continue to review  risk assessments in the context of COVID-19 assisting staff to  navigate through a number of COVID-19 related scenarios, outlining hazards, risks, likelihood and potential control strategies.
IMPLEMENT EFFECTIVE HYGIENE PROCESS
The coronavirus is most likely to spread from person-to-person through droplets of saliva produced when a person coughs or sneezes. Droplets cannot go through skin and people can only be infected if they touch their mouth, nose or eyes once their skin (ie hands) is contaminated. Droplets usually travel no farther than 1 metre through the air. This means the transmission of droplets can occur when people:

· Have direct close contact with a person while they are infectious 

· Have close contact with an infected person who coughs or sneezes

· Touch objects or surfaces like door handles or tables contaminated from a cough or sneeze from a person with a confirmed infection, and then touch their mouth or face. 

Employees and volunteers will ensure they continue to implement hygiene processes outlined in the services health polices for cleaning and disinfecting surfaces and equipment as per the recommendation in staying Staying healthy: Preventing infectious diseases in early childhood education and care services.
This includes ensuring educators and where relevant children:
· Washing their hands with soap and water or use the alcohol-based hand santiser provided upon arrival to the service 

· Thoroughly dry hands using disposal paper towels which are disposed of in the bin provided

· Disposable tissues must be used to wipe noses, eyes or mouths and disposed of in the bin provided immediately after use

· Hands must be washed following the use of tissues

· Hands must be washed thoroughly using soap and water before and after using the toilet

· Cough and sneeze etiquette must be used, cover your cough and sneeze into your hand (wash immediately) or elbow

· Equipment, resources and surfaces including high-touch surfaces- taps, door handles, light switches, and toys will be cleaned more frequently as required 
· Reduce the number of people handling the same pieces of equipment and regularly clean all surfaces where multiple workers may be using them

· Increase the frequency of cleaning surfaces, equipment, walkie talkies and the mobile phone
· Display hand hygiene posters in areas where children are collected and dropped off
SOCIAL DISTANCING
The following social distancing strategies will be implemented where possible to limit the potential spread of the infection:
Families and Children

· Encourage families to communicate by phone and email rather than enter the OOSH Office
· Facilitating non-contact drop off and collections by having an educator signing children in/out of OOSH. This must be done only after the parent has conveyed they are present and dropping off/collecting their child/ren
· Restricting families from entering the hall and other play areas 

· Restricting families from touching surfaces and equipment 
· Asking parents to observe social distancing rules when waiting for their child
· Promoting outside activities with children 
· Keeping the hall door open as much as possible (weather conditions allowing) for more fresh air

· Keeping smaller groups of children in larger play areas
· During this heightened risk period the service will conduct a risk assessments prior to considering incursions and excursions following the latest advice from the Department of Education and NSW Health.
Educators and Staff

· Keeping staff in the OOSH office to a minimum by actively supporting flexible work arrangements, including working from home or other locations.
· Conducting staff meetings in the Hall or by video conferencing

Visitors to the service 
During this heightened risk period the service will conduct  risk assessments prior to considering visitors and meetings with families following the latest advice from the Department of Education and NSW Health.
 INFORMATION AND NOTIFICATION REQUIREMENTS
The Approved Provider or Nominated Supervisor will:
· Report instances of (suspected) coronavirus to NSW Public Health
· Comply with notification requirements for serious incidents which include:
· Any incident involving serious illness of a child at the  service where the child attended, or should have attended, a hospital  

· Any emergency where emergency services attended ie there was an imminent or severe risk to the health, safety or wellbeing of a person at the service
· Comply with other notification requirements including:
· Notifying the regulatory authority within 24 hours if directed to close or closing voluntarily because of coronavirus. 
· Notifying the regulatory authority within 7 days about any changes to service days or operating hours 

· Apply for waivers from ratio and qualification requirements if required where staff are required to self-isolate 
· Provide families with current information about the coronavirus
SUSPECTED AND CONFIRMED CASES OF COVID-19 
As per the services Illness and Infectious Diseases Policy we reserve the right to refuse a child into care if they:

· Are unwell and unable to participate in normal activities or require additional attention
· Have had a temperature/fever, or vomiting in the last 24 hours

· Have been given medication for a temperature prior to arriving at the service

· If we have reasonable grounds to believe that a child has a contagious or infectious disease 
· If your child becomes ill whilst at the service, educators/staff will respond to their individual symptoms of illness and provide comfort and care
Educators will take your child’s temperature. If the temperature is above 38°C you will be contacted immediately and required to collect your child within 30 minutes. If you are unable to collect your child, an emergency contact person will be contacted, and they must collect your child within 30 minutes. We will keep your child in a quiet isolated area they can rest whilst being supervised
Educators will wear disposable gloves to avoid possible contamination.

Our Service also reserves the right to prevent employees, parents, family members or visitors to enter our premises if the Approved Provider or Nominated Supervisor suspects instances of COVID-19.
NOTIFICATION
The Approved Provider or Nominated Supervisor is mandated by law to notify the Public Health Unit or Health Information hotline on 1800 020 080 of any confirmed or suspected cases of COVID-19. In addition, the Approved Provider must also notify the Regulatory Authority in their state or territory within 24 hours.

INTERACTIONS WITH CHILDREN
Where appropriate, educators will speak with children about the coronavirus in ways that do not alarm them or cause unnecessary fear or distress. Educators may, for example, discuss with children their feelings in relation to the virus, remind children that the risk of catching the illness is very low, review hygiene measures they can take to reduce the risk of infection, discuss some of the good things happening in the world, or implement other strategies outlined in our Interactions with Children Policy. Educators will be careful not to speak to others in an alarmist way about the coronavirus if children are present or within hearing. 

Source 

Education and Care Services National Law and Regulations 

Fair Work Act 2009

Fair Work Ombudsman ‘Coronavirus and Australian Workplace laws’

Federal Department of Health coronavirus information sheets

Federal Department of Education, Skills and Employment coronavirus information sheets

National Quality Standard
Work, Health and Safety Laws and Regulations

Review

The policy will be reviewed every month by the Nominated Supervisor.
Last reviewed: 1/2/2021
Date for next review: If situation changes 
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